
ASSISTED LIVING (RESIDENTIAL CARE FACILITY) SEARCH 

 

 

To search for a Residential Care Facility, often called “Assisted Living,” either click the link called 

“Assisted Living (Residential Care)” or use the red menu bar at the top for “Assisted Living (RCF)”.   

 

 

 

At any time during your search, if you want to switch the type of home to review, just choose a different 

facility type using the top menu bar.  Other facility types include: 

• Nursing Homes.  Licensed as nursing homes by the state and/or certified for Medicaid/Medicaid 

by the federal government, these residences personal care, such as assistance with eating, 

bathing, grooming and personal hygiene and nursing care.  Some offer more extensive 

rehabilitation on a short- or long-term basis. 

• Supportive Living Facilities.  These homes, also referred to as Adult Care Facilities, provide room, 

board and personal care for individuals who need assistance with daily living. 

• Residential Treatment Facilities.  These room and board to persons with mental illness. They all 

require a referral from a hospital, mental health agency or practitioner.  



After choosing to search for Assisted Living, the site will display a page titled 

“Nursing Homes, including short-term rehabilitation.”  The page has a great 

deal of information to help you in your search – tips on selecting a nursing 

home, how they’re licensed, how to pay for nursing home care and who to 

call for help in selecting or to report a problem. 

To begin your search, click the red button called “Click here to search for 

Assisted Living (RCF) Facililies.”  

 

 

 

  

TIP:  If you 

frequently search 

for assisted living 

homes, this might 

be a good page to 

bookmark to 

return in the 

future. 



Facility Search: 

 

The facility search page will allow you to search for a facility by Geography and by the services available 

in the facility.  The Type of facility will already be marked for “Assisted Living (RCF)”.  You may wish to 

search by county, by the city, or by the distance to your zip code.    

We recommend you choose one search type at a time – not all three – to ensure you get sufficient 

responses to review.  If you’re in a rural area, start with a county search; in a large city, you may want to 

start with 5 to 10 miles from your zip code.  To search by zip code, simply enter your 5 digit zip code into 

this box, then drag the marker to the left or right to increase or decrease the distance for your search. 

 

 

If you have a few homes in mind already, you may wish to enter the names here in the Keyword Search 

box, separated by a comma.  Use few of the words in the name – for instance, type “Happy Hills” for 

Happy Hills Assisted Living.   

 

 



The right hand side lists services that the facilities may or may not offer.  If a facility has not logged onto 

the site and entered services, no results will appear if you search by these criteria.  Try to choose as few 

as will help guide your search.  Keep in mind, these are services the facility has indicated they offer; 

verify any information with a home before making decisions about long term care. 

 

 

After you’ve performed your search, you’ll get a results list of facilities.  Here you’ll see the facilities that 

meet your search criteria along with their city, county and the overall scores they received on their 

latest Resident Satisfaction Surveys.    

 

 

 

To get the results of their latest inspection by the Ohio Department of Health, click on the small ‘plus’ 

sign to the left of the facility’s name to expand the selection.  More inspection information is available if 

you select three facilities to compare (see below). 



 

 

Facility Profile: 

For a facility profile, you can click on the faciliy’s name (in red): 

 

 

The facility profile will list their address, contact information, and any policies, affiliations or services the 

facility staff have submitted to the site. 

 



Profile pages can be easily printed and used for comparison later off line. 

 

 

Detailed Comparison: 

Backing up to the search results page, you can choose up to three facilities to compare at a more 

detailed level.  To do so, check the box under the “Select to Compare” column: 

 

 

Additional navigation options are across the top: 

 

 

Satisfaction Surveys: 

The first tab “Satisfaction Surveys” will display numerically, and in graphs, how your three chosen 

facilities performed on the latest Resident Satisfaction Survey conducted by the Ohio Department of 

Aging.  

To see detailed comparisons of facilities’ scores on individual questions, click “Click here for more Survey 

Question Comparisons.” 

 



 

To get a detailed report of each facility’s performance, select “View Report.” 

 

Inspections: 

The second tab “Inspections” will display how the three facilities performed on their last inspection by 

the Ohio Department of Health survey team.  

 

 

To view a facility’s survey history and the details of each survey, click the date of the “Most Recent 

Annual Survey. 



 

 

From the facility’s survey history, you may view details of survey citations by again clicking the date of 

the survey for which you want to view more information. 

 

 

The remaining tabs, Location & Affiliations, Special Care Services, Services to Non-Residents, Policies, 

Beds & Rates and Staff will display other information, much of it provided by the facilities themselves to 

aid in your search. 

 

We hope the information provided on the Long-Term Care Consumer Guide has been helpful to you in 

your search for more information about Ohio’s long-term care options.   

 

If you need additional assistance with nursing home selection, please contact the Long-Term Care 

Ombudsman program in your region: 

 



 

  



Region 1 - Cincinnati Area  

Serving Butler, Clermont, Clinton, Hamilton & 

Warren counties  

Mary Day, Managing Ombudsman, Pro-Seniors 

LTCOP  

7162 Reading Road, Suite 1150  

Cincinnati, OH 45237  

1-800-488-6070 

 

Region 2 - Dayton Area  

Serving Champaign, Clark, Darke, Greene, 

Logan, Miami, Montgomery, Preble & Shelby 

counties  

Monica Wynn 

11 W. Monument, Suite 606  

Dayton, OH 45402  

1-800-395-8267 

 

Region 3 - Lima Area  

Serving Allen, Auglaize, Hancock, Hardin, 

Mercer, Putnam & Van Wert counties 

Marianne Bradshaw  

200 E. High Street, 2nd floor 

Lima, OH 45801  

1-800-653-7778 

Region 4 - Toledo Area  

Serving Defiance, Erie, Fulton, Henry, Lucas, 

Ottawa, Paulding, Sandusky, Williams & Wood 

counties  

Stacey Premo, Advocates for Basic Legal 

Equality  

525 Jefferson Avenue, Ste 300  

Toledo, OH 43604  

1-800-542-1874 

 

 

 

Region 5 - Mansfield Area  

Serving Ashland, Crawford, Huron, Knox, 

Marion, Morrow, Richland, Seneca & Wyandot 

counties  

Bev Tatro 

780 Park Ave., W.  

Mansfield, OH 44906  

1-800-860-5799 

 

Region 6 - Columbus Area  

Serving Delaware, Fairfield, Franklin, Fayette, 

Licking, Madison, Pickaway & Union counties  

Rebecca Cooper  

Easter Seals  

3830 Trueman Court 

Hilliard, OH 43026  

1-800-536-5891 

 

Region 7 - Portsmouth Area  

Serving Adams, Brown, Gallia, Highland, 

Jackson, Lawrence, Pike, Ross, Scioto & Vinton 

counties  

Kaye Mason-Inoshita  

8058 Ohio River Rd. 

Wheelersburg, OH 45694  

1-800-582-7277 

 

Region 8 - Marietta Area  

Serving Athens, Hocking, Meigs, Monroe, 

Morgan, Noble, Perry & Washington counties  

Kimberly Flanigan, Area Agency on Aging  

P.O. Box 370 

Reno, OH 45773  

1-800-331-2644 

 

 

 

 



Region 9 - Cambridge Area  

Serving Belmont, Carroll, Coshocton, Guernsey, 

Harrison, Holmes, Jefferson, Muskingum & 

Tuscarawas counties  

Sam McCoy  

821 Anola Ave., Suite D  

Dover, OH 44622  

1-800-967-0615 

 

Region 10a - Cleveland Area  

Serving Cuyahoga, Geauga, Lake, Lorain & 

Medina counties  

Susan Griffin, LTCOP  

2800 Euclid Ave., Suite 200  

Cleveland, OH 44115  

1-800-365-3112 

 

Region 10b - Akron Area  

Serving Portage, Stark, Summit & Wayne 

counties  

Sam McCoy, LTCOP  

1550 Corporate Woods Pkwy.  

Uniontown, OH 44685  

1-800-421-7277 

Region 11 - Youngstown Area 

Serving Ashtabula, Trumbull, Columbiana & 

Mahoning counties  

John Saulitis  

5555 Youngstown Warren, Ste 2685 

Youngstown, OH 44503  

1-800-589-5826 

 

 


